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SOUTH CAROLINA DEPARTMENT OF LABOR, LICENSING AND REGULATION 
David M. Beasley 
Governor 
Lewis F. Gossett 
Direc10r 
Don B. Hottel, Jr. 
Governor's Office 
Wade Hampton Building 
Columbia, South Carolina 29201 
Dear Don: 
October 10, 1997 
Koger Office Park, Kingstree BuiiJing 
110 Centerview Drive 
Post Office Box 113 2 9 
Columbia, SC 29211 - 13 29 
(803) 896-4300 
FAX: (803) 896-4393 
S. C. STATE LI BR~lRY 
~AN 1 3 1998 
STATE DOCUMENTS 
Enclosed you will find the Department of Labor, Licensing and Regulation's FY 1996-1997 
Accountability Report. Several methods were used to develop the Agency Mission 
Statement, objectives and performance measures. 
The Agency's Mission Statement was developed at a Manager's Retreat in the fall of 1995. 
Gary Monjo of the State Quality Network and Probation, Parole and Pardon Services 
facilitated an afternoon session with me and my Deputy Directors. In this session, several 
total quality management tools, including brainstorming and consensus decision making, 
were used to develop the mission statement. 
The objectives and performance measures were developed over a number of years . Some, 
especially those involving the Labor Division, were developed before the agency was 
restructured. These have been reviewed annually by the Deputy Director of Labor and 
Labor's Program Managers and have been updated to reflect changes in program priorities 
and/or new initiatives. The POL Division performance measures and objectives were 
developed by the Deputy Director of Professional and Occupational Licensing and her 
Assistant Deputy Directors in a planning session held this past summer. Several factors 
were looked at including; customer satisfaction, board member input, and compliance 
with state-established requirements for licensing and practicing. The State Fir c~~ y~w··-
and State Fire Marshal's were developed in a similar manner with assistance fr M i P ' 
advisory boards and committees. 
OCT 2 8 1997 
Budget & Control Board 
OFFICE OF STATE BUDGET 
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I f  y o u  h a v e  a n y  q u e s t i o n s  a b o u t  t h i s  r e p o r t ,  p l e a s e  c a l l  G e o r g e  R o p p  o f  m y  s t a f f  
a t  8 9 6 - 4 3 1 2 .  
~~ 
L e w i s  F .  G o s s e t t  
D i r e c t o r  
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E x e c u t i v e  S u m m a r y  
C r i t e r i a  i n  R a n k i n g  P r o g r a m s  
T h e  a g e n c y  u s e d  s e v e r a l  f a c t o r s ,  i n c l u d i n g  b u s i n e s s  f r i e n d l y  i n i t i a t i v e s ,  s a f e t y  o f  
e m p l o y e e s  a n d  t h e  g e n e r a l  p u b l i c ,  r e g u l a t o r y  r e q u i r e m e n t s ,  a n d  f u n d i n g ,  i n  o r d e r  t o  
p r i o r i t y  r a n k  o u r  p r o g r a m s .  
M a j o r  P r o g r a m  G o a l s  
•  R u n  t h e  P a l m e t t o  S t a r  P r o g r a m  w h i c h  r e c o g n i z e s  m a n u f a c t u r i n g  f a c i l i t i e s  t h a t  h a v e  
e x e m p l a r y  s a f e t y  a n d  h e a l t h  r e c o r d s  a n d  h a v e  r e d u c e d  i n j u r y  a n d  i l l n e s s  r a t e s .  
•  P r o v i d e  a  s a f e  a n d  h e a l t h y  w o r k  e n v i r o n m e n t  f o r  a l l  e m p l o y e e s  t h r o u g h  e n f o r c e m e n t  
o f  S a f e t y  a n d  H e a l t h  S t a n d a r d s .  
•  T r a i n  c a r e e r ,  v o l u n t e e r ,  a n d  i n d u s t r i a l  f i r e  s e r v i c e  p e r s o n n e l  i n  a  s t a n d a r d i z e d  
f i r e f i g h t e r  t r a i n i n g  c u r r i c u l u m .  
•  C r e a t e  a n d  m a i n t a i n  a  f i r e  s a f e  e n v i r o n m e n t  f o r  S C  c i t i z e n s .  
•  E n s u r e  c o m p l i a n c e  w i t h  t h e  S C  E l e v a t o r  a n d  S C  A m u s e m e n t  R i d e  S a f e t y  C o d e s .  
•  P r o t e c t  t h e  h e a l t h ,  s a f e t y  a n d  w e l l - b e i n g  o f  t h e  g e n e r a l  p u b l i c  b y  l i c e n s i n g  q u a l i f i e d  
i n d i v i d u a l s  a n d  b u s i n e s s e s .  
M a j o r  P r o g r a m  O u t c o m e s  
•  P a l m e t t o  S t a r  S i t e s  R e c o g n i z e d  
•  S C  I n j u r y  a n d  I l l n e s s  R a t e  
•  F i r e f i g h t e r s  t r a i n e d  
•  S t u d e n t s  r e c e i v i n g  F r e d d i e - i n - S c h o o l s  
f i r e  p r e v e n t i o n  c u r r i c u l u m  
•  E l e v a t o r /  A m u s e m e n t  R i d e  F a t a l i t i e s  
•  L i c e n s e s  R e v o k e d  o r  S u s p e n d e d  
C o o p e r a t i v e  E f f o r t s  
9  
6 . 9 1 1 , 0 0 0  
1 7 , 3 0 0  
6 0 , 0 0 0  
0  
5 1 9  
•  S e c u r e d  c o m p u t e r s  a n d  s o f t w a r e  f o r  f i r e  d e p a r t m e n t s  t o  u s e  f o r  t h e  S C  F i r e  I n c i d e n t  
R e p o r t i n g  S y s t e m .  
•  W o r k e d  w i t h  D H E C ,  D S S  a n d  D D S N  t o  d i s t r i b u t e  9 0 , 0 0 0  s m o k e  d e t e c t o r s .  
•  W o r k e d  w i t h  E T V  t o  d e v e l o p  a n  i n d u s t r i a l  t r a i n i n g  v i d e o  f o r  t h e  S t a t e  F i r e  A c a d e m y .  
•  W o r k e d  w i t h  E T V  t o  d e v e l o p  t r a i n i n g  v i d e o  f o r  g r o w e r s  a n d  m i g r a n t  w o r k e r s .  
•  W o r k e d  w i t h  E T V  o n  a  C h i l d  L a b o r  L a w s  p r e s e n t a t i o n .  
•  P r o v i d e d  D S S  w i t h  l i s t  o f  l i c e n s e e s  i n  c o m p l i a n c e  w i t h  " D e a d b e a t  D a d "  l e g i s l a t i o n .  
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M I S S I O N  S T A T E M E N T  
o f  t h e  
S O U T H  C A R O L I N A  D E P A R T M E N T  O F  
L A B O R ,  L I C E N S I N G  A N D  R E G U L A T I O N  
T h e  m i s s i o n  o f t h e  S C  D e p a r t m e n t  o f  L a b o r ,  L i c e n s i n g  a n d  R e g u l a t i o n  i s  t o  
p r o t e c t  t h e  s a f e t y ,  h e a l t h ,  a n d  w e l l  b e i n g  o f  t h e  c i t i z e n s  o f  S o u t h  C a r o l i n a  b y  t h e  
a p p r o p r i a t e  r e g u l a t i o n  a n d  e d u c a t i o n  o f  e m p l o y e r s  a n d  e m p l o y e e s ,  l i c e n s e d  p r o f e s s i o n a l s  
a n d  o c c u p a t i o n a l  p r a c t i t i o n e r s ,  a n d  p r o p e r t y  o w n e r s  a n d  p r o p e r t y  u s e r s .  
W e  w i l l  a c c o m p l i s h  o u r  m i s s i o n  b y :  
•  p r o m o t i n g  a  r e g u l a t o r y  c l i m a t e  w h e r e  b u s i n e s s e s  a n d  i n d i v i d u a l s  c a n  c r e a t e  j o b s  a n d  
w e a l t h  w h i c h  w i l l  i n  t u m  b e n e f i t  o u r  c i t i z e n s ;  
•  c o n d u c t i n g  a p p r o p r i a t e  i n s p e c t i o n  a n d  c o m p l a i n t  i n v e s t i g a t i o n  p r o g r a m s  a n d ,  w h e n  
n e c e s s a r y ,  p u r s u i n g  e n f o r c e m e n t  o p t i o n s  a s  p r o v i d e d  b y  l a w ;  
•  a d m i n i s t e r i n g  l i c e n s i n g ,  p e r m i t t i n g  a n d  c e r t i f i c a t i o n  p r o g r a m s ,  a s  p r o v i d e d  b y  l a w ;  
•  s e r v i n g  a s  t h e  s t a t e ' s  f i r e  s a f e t y  f o c a l  p o i n t  b y  p r o v i d i n g  c o d e  e n f o r c e m e n t ,  f i r e  s a f e t y  
e d u c a t i o n  a n d  p r e v e n t i o n  p r o g r a m s ,  a n d  t r a i n i n g  t o  v o l u n t e e r ,  p a i d ,  a n d  i n d u s t r i a l  
f i r e f i g h t e r s ;  a n d  
•  r e s p o n s i b l y  u s i n g  r e s o u r c e s  a v a i l a b l e  t o  u s  t o  s e r v e  t h e  p u b l i c  i n  a n  i m p a r t i a l ,  
c o n s i s t e n t ,  t i m e l y ,  a n d  c o u r t e o u s  m a n n e r  t h a t  p r o m o t e s  t r u s t ,  c o n f i d e n c e ,  a n d  
a c c o u n t a b i l i t y  b e t w e e n  u s  a n d  t h o s e  w e  s e r v e .  
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P R I O R I T Y  R A N K I N G :  
P R O G R A M  N A M E :  
P R O G R A M  C O S T :  
P R O G R A M  G O A L :  
O S H A  V o l u n t a r y  P r o g r a m s  
S t a t e  F u n d s :  
F e d e r a l  F u n d s  
$ 2 1 0 , 9 6 2  
$ 6 1 7 , 0 3 0  
P r o v i d e  s a f e t y  a n d  h e a l t h  c o n s u l t a t i o n s ,  t r a i n i n g  a n d  t e c h n i c a l  
a s s i s t a n c e  t o  a i d  b u s i n e s s e s  i n  v o l u n t a r i l y  c o m p l y i n g  w i t h  a l l  a r e a s  o f  
t h e  O c c u p a t i o n a l  S a f e t y  a n d  H e a l t h  A c t .  R u n  t h e  V P P  P a l m e t t o  S t a r  
S i t e  p r o g r a m  w h i c h  r e c o g n i z e s  m a n u f a c t u r i n g  f a c i l i t i e s  t h a t  h a v e  
e x e m p l a r y  s a f e t y  a n d  h e a l t h  r e c o r d s  a n d  h a v e  r e d u c e d  i n j u r y  a n d  
i l l n e s s  r a t e s .  
P R O G R A M  O B J E C T I V E : C o n d u c t  1 0 0 %  o f  t h e  t r a i n i n g  r e q u e s t s .  
P E R F O R M A N C E  M E A S U R E S :  
C o n d u c t  I  0 0 %  o f  a l l  c o n s u l t a t i o n  r e q u e s t s  f r o m  s m a l l  e m p l o y e r s  
w i t h i n  h i g h  h a z a r d  i n d u s t r i e s  w i t h  J e s s  t h a n  1 0 0  e m p l o y e e s .  
R e v i e w ,  p r o c e s s  a n d  s c h e d u l e  V P P  P a l m e t t o  S t a r  S i t e  D o c u m e n t  
S u b m i s s i o n .  
P r o v i d e  t r a i n i n g  t o  b u s i n e s s e s  c i t e d  f o r  n o n - c o m p l i a n c e  a s  p a r t  o f  
s e t t l e m e n t  a g r e e m e n t .  
P r o m o t e  a v a i l a b i l i t y  o f  s e r v i c e s  t o  n e w  i n d u s t r y  i n  S o u t h  C a r o l i n a .  
W o r k l o a d :  
N o .  o f T r a i n e e s  
N o .  o f  t r a i n i n g  p r o g r a m s  
B u s i n e s s e s  r e q u e s t i n g  c o n s u l t a t i o n s  
N o .  o f  C o n s u l t a t i o n  V i s i t s  
V P P  P a l m e t t o  S t a r  S i t e s  P e n d i n g  
O u t c o m e s :  
S e r i o u s  V i o l a t i o n s  C o r r e c t e d  
T o t a l  H a z a r d s  C o r r e c t e d  
V P P  P a l m e t t o  S t a r  S i t e s  R e c o g n i z e d  
N o .  o f  w o r k p l a c e s  a c h i e v i n g  c o m p l i a n c e  
3  
1 3 , 9 9 0  
5 0 7  
2 9 2  
3 0 3  
1 0  
2 , 8 4 1  
4 , 8 4 5  
9  
2 9 9  
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P R l O R l T Y  R A N K I N G :  
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O c c u p a t i o n a l  S a f e t y  a n d  H e a l t h  
S t a t e  F u n d s :  
F e d e r a l  F u n d s :  
$ 1 , 0 5 0 , 3 5 1  
$ 1 , 0 9 8 , 0 2 6  
P r o v i d e  s a f e  a n d  h e a l t h y  w o r k  e n v i r o n m e n t  f o r  a l l  e m p l o y e e s  t h r o u g h  
t h e  a d o p t i o n ,  i n t e r p r e t a t i o n  a n d  e n f o r c e m e n t  o f  S a f e t y  a n d  H e a l t h  
S t a n d a r d s  i n  o r d e r  t o  a s s u r e  t h e  h e a l t h  a n d  s a f e t y  o f  a l l  e m p l o y e e s  i n  
b o t h  t h e  p u b l i c  a n d  p r i v a t e  s e c t o r s .  
I n s p e c t  b o t h  t h e  p r i v a t e  a n d  p u b l i c  s e c t o r s  f o r  c o m p l i a n c e  w i t h  s a f e t y  
a n d  h e a l t h  s t a n d a r d s  a n d  i n i t i a t e  e n f o r c e m e n t  p r o c e d u r e s  i n  c a s e s  o f  
n o n c o m p l i a n c e .  
S u r v e y  a p p r o x i m a t e l y  7 , 0 0 0  b u s i n e s s e s  f o r  i n j u r y  a n d  i l l n e s s  d a t a .  
P r o v i d e  i n t e r p r e t a t i o n  o f  O S H  S t a n d a r d s  t o  I  0 0 %  o f  a l l  r e q u e s t s .  
P r o v i d e  a d m i n i s t r a t i v e  r e v i e w  o f  a l l  p r o t e s t e d  c a s e s  o f  n o n c o m p l i a n c e .  
W o r k l o a d :  
N o .  o f l n s p e c t i o n s  
N o .  o f  F a t a l i t y  I n v e s t i g a t i o n s  
E m p l o y e e s  c o v e r e d  
O u t c o m e s :  
B u s i n e s s e s  i n  c o m p l i a n c e  
P e r c e n t  o f  b u s i n e s s  i n  c o m p l i a n c e  
T o t a l  H a z a r d s  I d e n t i f i e d  
S C  I n j u r y  a n d  I l l n e s s  R a t e  
4  
1 , 3 7 5  
5 7  
1 2 0 , 0 9 4  
4 8 1  
3 5 . 0 %  
2 , 7 4 5  
6 . 9  
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S C  F i r e  A c a d e m y  
S t a t e  F u n d s :  
O t h e r  F u n d s :  
N o n - r e c u r r i n g :  
$ 1 , 5 6 5 , 0 4 4  
$ 1 , 2 5 2 , 5 5 2  
$  2 5 0 , 0 0 0  
P r o v i d e  a n  i n s t r u c t i o n a l  d e l i v e r y  s y s t e m  t h r o u g h  w h i c h  a  s t a n d a r d i z e d  
s t a t e w i d e  f i r e f i g h t e r  t r a i n i n g  c u r r i c u l u m  i s  d e v e l o p e d  a n d  i m p l e m e n t e d  
t o  t r a i n  a  m a x i m u m  n u m b e r  o f  c a r e e r ,  v o l u n t e e r ,  a n d  i n d u s t r i a l  f i r e  
s e r v i c e  p e r s o n n e l .  
O p e r a t e  s i x  R e g i o n a l  O f f i c e s  t h r o u g h o u t  t h e  s t a t e  t o  c o o r d i n a t e  a n d  
d e l i v e r  p u b l i c  f i r e  s e r v i c e  t r a i n i n g  c o u r s e s  t o  t h e  P u b l i c  f i r e  s e r v i c e .  
D e v e l o p  c u r r i c u l u m  t o  s u p p o r t  o n - g o i n g  c o u r s e  d e l i v e r y  e f f o r t s  a n d  
p r o v i d e  o n - g o i n g  i n s t r u c t o r  t r a i n i n g  a n d  c e r t i f i c a t i o n  s e r v i c e s  t o  t h e  
s t a t e ' s  a p p r o x i m a t e  6 0 0  p a r t - t i m e  i n s t r u c t i o n a l  f a c u l t y .  
D e v e l o p  a n  i n d u s t r i a l  f i r e  a n d  e m e r g e n c y  s e r v i c e s  p r o g r a m  o n - s i t e  a n d  
o f f - s i t e  t o  i n d u s t r y  l o c a t e d  t h r o u g h o u t  t h e  s o u t h e a s t  a n d  b e y o n d .  F e e s  
c h a r g e d  f o r  t h i s  p r o g r a m  a r e  a l l o c a t e d  t o  o f f - s e t  t h e  o p e r a t i n g  c o s t s  o f  
t h e  A c a d e m y  a n d  r e d u c e  f e e s  t o  t h e  s t a t e ' s  P u b l i c  F i r e  S e r v i c e .  
D e v e l o p  a  p u b l i c  f i r e  s e r v i c e  r e s i d e n t  p r o g r a m  w h i c h  f o c u s e s  o n  h i g h  
q u a l i t y ,  a n d  p r o p  s p e c i f i c  c o u r s e s  w h i c h  c a n  n o t  b e  d e l i v e r e d  a t  t h e  
l o c a l  l e v e l .  
W o r k l o a d :  
N o .  o f  t r a i n i n g  p r o g r a m s  
N o .  o f  F i r e f i g h t e r s  t r a i n e d  
N o .  o f  P u b l i c  F i r e  S e r v i c e  S t u d e n t s  T r a i n e d  
S t u d e n t s  a t t e n d i n g  D i r e c t  D e l i v e r y  C o u r s e  
t h r o u g h  R e g i o n a l  O f f i c e  
S t u d e n t s  a t t e n d i n g  T r a i n - t h e  T r a i n e r  C o u r s e  
t h r o u g h  R e g i o n a l  O f f i c e  
I n d u s t r i a l  F i r e  S e r v i c e  S t u d e n t s  T r a i n e d  
P u b l i c  F i r e  S e r v i c e  S t u d e n t s  a t t e n d i n g  
R e s i d e n t  c o u r s e  
O u t c o m e :  
F i r e f i g h t e r s  c o m p l e t i n g  C e r t i f i c a t i o n  P r o g r a m s  
5  
1 , 4 0 0  
1 7 , 3 0 0  
1 3 , 8 0 0  
1 1 , 6 0 0  
8 , 2 0 0  
3 , 5 5 0  
2 , 1 8 0  
2 0 3  
1 -
1-
P R I O R I T Y  R A N K I N G :  
I  
P R O G R A M  N A M E :  
I  
P R O G R A M  C O S T :  
P R O G R A M  G O A L :  
I  
P R O G R A M  O B J E C T I V E :  
I  
I  
I  
P E R F O R M A N C E  M E A S U R E S :  
I  
I  
I  
I  
I  
I  
I  
I  
I  
I  
I  
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S t a t e  F i r e  M a r s h a l ' s  O f f i c e  
S t a t e  F u n d s :  
O t h e r  F u n d s :  
$ 1 , 0 0 9 , 7 8 7  
$  3 1 6 , 2 8 5  
H e l p  c r e a t e  a n d  m a i n t a i n  a  m o r e  f i r e  s a f e  e n v i r o n m e n t  f o r  t h e  c i t i z e n s  
o f  S o u t h  C a r o l i n a .  
T h r o u g h  i n s p e c t i o n ,  c o d e  c o n s u l t a t i o n  a n d  p l a n  r e v i e w  e n s u r e  
c o m p l i a n c e  w i t h  n a t i o n a l  a n d  s t a t e - a d o p t e d  f i r e  s a f e t y  c o d e s  a n d  
s t a n d a r d s  p r o m u l g a t e d  b y  t h e  a g e n c y  a n d  t h e  L i q u e f i e d  P e t r o l e u m  G a s  
B o a r d .  
P r o v i d e  P u b l i c  F i r e  S a f e t y  E d u c a t i o n  f o r  l o c a l  s c h o o l s ,  c o m m u n i t y  
g r o u p s  a n d  i n  r a d i o  a n d  t e l e v i s i o n  f i r e  s a f e t y  m e s s a g e s .  
W o r k l o a d :  
N o .  o f  S t u d e n t s  r e c e i v i n g  F r e d d i e - i n - S c h o o l s  
f i r e  p r e v e n t i o n  c u r r i c u l u m  
C o m p l i a n c e  i n s p e c t i o n s  p e r f o r m e d  
P l a n s  r e v i e w e d  
L P  g a s  c o m p a n i e s  l i c e n s e d  
F i r e  e q u i p m e n t  d e a l e r s  l i c e n s e d  
B l a s t e r s  l i c e n s e d  
O u t c o m e s :  
S m o k e  d e t e c t o r s  p r o v i d e d  t o  " a t - r i s k "  c i t i z e n s  
6  
6 0 , 0 0 0  
1 2 , 4 4 9  
4 5 1  
7 9 8  
1 3 7  
1 3 9  
9 0 , 0 0 0  
1-
I  
P R I O R I T Y  R A N K I N G :  
I  
P R O G R A M  N A M E :  
I  
P R O G R A M  C O S T :  
P R O G R A M  G O A L :  
I  
P R O G R A M  O B J E C T I V E :  
I  
P E R F O R M A N C E  M E A S U R E S :  
I  
I  
I  
I  
I  
I  
I  
I  
I  
I  
I  
I  
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E l e v a t o r  a n d  A m u s e m e n t  R i d e s  
S t a t e  F u n d s :  $ 6 7 5 , 4 1 5  
A d m i n i s t e r  a n d  e n s u r e  c o m p l i a n c e  w i t h  t h e  S C  E l e v a t o r  C o d e  a n d  S C  
A m u s e m e n t  R i d e  S a f e t y  C o d e .  P r o v i d e ,  a s  r e q u e s t e d ,  t e c h n i c a l  
a s s i s t a n c e  a n d  t r a i n i n g  t o  o w n e r s .  
R e g i s t e r  a n d  i n s p e c t  e l e v a t o r s  a n d  a m u s e m e n t  r i d e s  t o  e n s u r e  t h e  
h i g h e s t  l e v e l  o f  s a f e t y .  
W o r k l o a d :  
E l e v a t o r s  i n s p e c t e d  
E l e v a t o r  p e r m i t s  i s s u e d  
A m u s e m e n t  R i d e s  I n s p e c t e d  
O p e r a t i n g  p e r m i t s  i s s u e d  f o r  a m u s e m e n t  r i d e s  
O u t c o m e s :  
E l e v a t o r  F a t a l i t i e s  
A m u s e m e n t  R i d e  F a t a l i t i e s  
5 , 2 3 5  
5 , 6 9 0 *  
7 5 5  
5 8 3  
0  
0  
* P r o g r a m  a l s o  i s s u e s  p e r m i t s  t o  e l e v a t o r s  i n s p e c t e d  b y  p r i v a t e  
i n s p e c t o r s .  
7  
I .  
I  
I  
P R I O R I T Y  R A N K I N G :  
I  
P R O G R A M  N A M E :  
P R O G R A M  C O S T :  
I  
P R O G R A M  G O A L :  
I  
P R O G R A M  O B J E C T I V E :  
I  
I  
I  
I  
I  
I  
I  
P E R F O R M A N C E  M E A S U R E S :  
I  
I  
I  
I  
I  
I  
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D i v i s i o n  o f  P r o f e s s i o n a l  a n d  O c c u p a t i o n a l  L i c e n s i n g  
O t h e r  F u n d s :  $ 9 , 4 6 2 , 6 3 2  
A d m i n i s t e r  t h e  p r o g r a m s  o f  m e m b e r  b o a r d s  a s  t h e y  p r o t e c t  t h e  h e a l t h ,  
s a f e t y  a n d  w e l l - b e i n g  o f  t h e  g e n e r a l  p u b l i c  b y  l i c e n s i n g  q u a l i f i e d  
i n d i v i d u a l s  a n d  b u s i n e s s e s  i n  p r o f e s s i o n a l  a n d  o c c u p a t i o n a l  f i e l d s  a n d  
t o  m o n i t o r  t e c h n i c a l  c o m p e t e n c e  a n d  i n v e s t i g a t e  c o m p l a i n t s  a g a i n s t  
l i c e n s e e s .  
P r o c e s s  a p p l i c a t i o n s  s o  t h a t  o n l y  p r a c t i t i o n e r s  m e e t i n g  S t a t e -
e s t a b l i s h e d  r e q u i r e m e n t s  a r e  l i c e n s e d  a n d  p r a c t i c i n g .  C o m p e t e n c y  a n d  
e t h i c a l  s t a n d a r d s  a r e  p r o m o t e d  t h r o u g h  t h e  e s t a b l i s h m e n t  o f  r u l e s  a n d  
r e q u i r e m e n t s  f o r  s p e c i f i e d  p r o f e s s i o n s  a n d  o c c u p a t i o n s .  
C o n d u c t  a p p r o p r i a t e  r o u t i n e  i n s p e c t i o n s  o f  p r o g r a m s ,  f a c i l i t i e s ,  
s t r u c t u r e s  a n d  e v e n t s  t o  a s s u r e  a d h e r e n c e  t o  e s t a b l i s h e d  r e q u i r e m e n t s  
f o r  t h e  p a r t i c u l a r  p r o f e s s i o n / o c c u p a t i o n .  C o n d u c t  i m p a r t i a l  
i n v e s t i g a t i o n s  o f  c o m p l a i n t s  a g a i n s t  l i c e n s e d  p r a c t i t i o n e r s  w i t h  
a p p r o p r i a t e  d i s c i p l i n a r y  a c t i o n .  
M a i n t a i n  c u r r e n t  r e g i s t e r  o f  a l l  l i c e n s e  c e r t i f i c a t e ,  r e g i s t r a t i o n  o r  p e r m i t  
h o l d e r s .  
F a c i l i t a t e  c o m m u n i c a t i o n  a n d  c o o p e r a t i o n  a m o n g  b o a r d s ,  
p r o f e s s i o n a l / t r a d e  a s s o c i a t i o n s  a n d  o t h e r  e n t i t i e s  i n v o l v e d  i n  t h e  
r e g u l a t o r y  p r o c e s s .  
R e c o m m e n d  l e g i s l a t i v e  c h a n g e s  t o  l i c e n s i n g  l a w s  b a s e d  o n  i n f o n n a t i o n  
a n d  e x p e r i e n c e  g a i n e d  t h r o u g h  r e s e a r c h ,  t h e  l i c e n s i n g  p r o c e s s  a n d  
c o n t i n u o u s  c o n t a c t  w i t h  p r a c t i t i o n e r s ,  c o n s u m e r s  a n d  o t h e r  i n t e r e s t e d  
e n t i t i e s .  
W o r k l o a d :  
N o .  o f  n e w  L i c e n s e  a p p l i c a t i o n s  p r o c e s s e d  
N o .  o f  r e n e w a l  l i c e n s e  a p p l i c a t i o n s  p r o c e s s e d  
N o .  o f  c o m p l a i n t s  r e c e i v e d  a n d  p r o c e s s e d  
N o .  o f  i n v e s t i g a t i o n s / i n s p e c t i o n s  c o m p l e t e d  
N o .  o f  e x a m i n a t i o n s  g i v e n  
O u t c o m e s :  
N o .  o f  l i c e n s e s  r e v o k e d / s u s p e n d e d  
8  
2 1 , 8 5 5  
1 9 4 , 6 7 5  
4 , 8 2 4  
9 , 0 2 8  
1 2 , 6 9 6  
5 1 9  
I. 
I 
I PRIORITY RANKING: 
I PROGRAM NAME: PROGRAM COST: 
I PROGRAM GOAL: 
PROGRAM OBJECTIVE: 
I 
I 
I 
PERFORMANCE MEASURES: 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
7 
Labor Services Office 
State Funds: $619, 152 
Ensure compliance with the Payment of Wages and Child Labor Acts. 
Educate public through mail outs, ETV presentations, Video Tapes and 
consultations. 
Resolve 100% of claims received. 
Ensure wages owed employees are paid by employers. 
Ensure taxes are deducted from wages collected and are sent to 
appropriate agency. 
Workload : 
Complaints received- Payment of Wages 
Child Labor investigations 
Outcomes: 
Violations Cited-Wage Related 
Violations Cited-Child Labor 
Complaints investigated 
9 
1,875 
80 
5,616 
94 
100% 
I  
I  
I  
P R I O R I T Y  R A N K I N G :  
P R O G R A M  N A M E :  
I  
P R O G R A M  C O S T :  
I  
P R O G R A M  G O A L :  
I  
P R O G R A M  O B J E C T I V E :  
I  
I  
P E R F O R M A N C E  M E A S U R E S :  
I  
I I  
I  
I  
I  
I  
I  
I  
I  
I  
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M e d i a t i o n  f o r  O r g a n i z e d  L a b o r  
S t a t e  F u n d s :  $ 1 4 1 , 1 6 9  
A s s i s t s  i n  t h e  s e t t l e m e n t  o f  l a b o r  d i s p u t e s .  
A d m i n i s t e r s  t h e  S C  R i g h t  t o  W o r k  L a w .  
I n v e s t i g a t e s  i n d u s t r i a l  d i s p u t e s ,  s t r i k e s ,  l o c k o u t s  a n d  t h e i r  c a u s e s  a n d  
t r i e s  t o  h e l p  t h e  s i d e s  r e a c h  a n  a g r e e m e n t .  
I n v e s t i g a t e  r i g h t  t o  w o r k  c o m p l a i n t s .  
T r y  t o  e l i m i n a t e  t h e  c a u s e s  o f  m i s u n d e r s t a n d i n g  a n d  d i f f e r e n c e s  
b e t w e e n  u n i o n i z e d  l a b o r  a n d  m a n a g e m e n t .  
W o r k l o a d :  
U n i o n  w o r k e r s  i n v o l v e d  i n  n e g o t i a t i o n s  
R i g h t  t o  w o r k  c a s e s  
C o n t r a c t s  n e g o t i a t e d  
O u t c o m e s :  
R e p o r t e d  s t r i k e s  
W o r k e r s  i n v o l v e d  i n  s t r i k e s  
W o r k  h o u r s  l o s t  d u e  t o  s t r i k e  
1 0  
1 7 , 4 3 1  
3 3  
2 0 8  
1 1  
8 , 9 7 6  
I  
I  
I  
P R I O R I T Y  R A N K I N G :  
I  
P R O G R A M  N A M E :  
P R O G R A M  C O S T :  
I  
P R O G R A M  G O A L :  
I  
P R O G R A M  O B J E C T I V E :  
I  
P E R F O R M A N C E  M E A S U R E S :  
I  
I  
I  
I  
I  
I  
I  
I  
I  
I  
I  
I  
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S C  M i g r a n t  a n d  S e a s o n a l  F a r m  W o r k e r s  C o m m i s s i o n  
S t a t e  F u n d s :  
$ 2 6 , 7 3 4  
A c t i v e l y  p a r t i c i p a t e  i n  a d d r e s s i n g  p r o b l e m s  a n d  i s s u e s  t h a t  a f f e c t  
m i g r a n t  a n d  s e a s o n a l  f a r m  w o r k e r s .  
C o o p e r a t e  w i t h  f e d e r a l  a n d  s t a t e  a g e n c i e s  a n d  l o c a l  o r g a n i z a t i o n s  t o  
e x a m i n e  m i g r a n t  p r o g r a m s .  
M a i n t a i n  a  c o n t i n u i n g  c o n s u l t a t i v e  e x a m i n a t i o n  a n d  s u p e r v i s i o n  o f  
m i g r a n t  l a b o r  p r o b l e m s .  
W o r k l o a d :  
M i g r a n t  a n d  s e a s o n a l  f a r m  w o r k e r s  
1 , 6 0 0  
O u t c o m e s :  
R e s p o n d  t o  c a l l s  o n  t o l l  f r e e  l i n e  
1 0 0 %  
I I  
I 
I 
I PRIORITY RANKING : 
I PROGRAM NAME: 
PROGRAM COST: 
I 
PROGRAM GOAL: 
I 
I 
I 
I PROGRAM OBJECTIVE: 
I 
I 
I 
PERFORMANCE MEASURES: 
I 
I 
I 
I 
I 
I 
I 
10 
Building Codes 
State Funds: 
Other Funds: 
$574,163 
$122,451 
Interpret, assist and resolve complaints involving the Americans with 
Disabilities Act. 
Assure statewide consistency in the adoption of nationally recognized 
building codes as identified by statute. 
Regulate the modular building construction industry. 
Regulate the manufactured housing industry through licensing and 
compliance monitoring. 
Process, investigate and resolve all consumer complaints regarding 
manufactured housing within sixty days of receipt. 
Respond to I 00% of the requests for technical assistance with the ADA 
Act. 
License qualified individuals and businesses. Investigate and take 
proper action regarding complaints against licensees. 
Workload: 
Barrier Free Design inspections 
Barrier Free Design complaints investigated 
Manufactured Housing Investigations 
Manufactured Housing licenses issued 
12 
225 
101 
1,240 
3,426 
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